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Public Comments are comments received by the Public.  NOT all public comment information is 
publicly viewable.   
 
There are two options to use to view Public Comments. 

Option #1 (Not Required to be Logged on to EFIS) 

 
1. Open EFIS. 
2. From the ‘Welcome’ screen, click the ‘Resources’ menu. 
3. Select the ‘Public Comments Search’ link to continue to the ‘Public Comments 

Search’ screen.   
 

 
 
On the ‘Public Comments Search’ screen, select or input any of the following to narrow the 
search: 
 

4. Beside ‘From Date’ and ‘To Date’, input or select from the calendar icon the applicable 
date range. 

5. Beside ‘Public Comment No.’, input the applicable public comment tracking number. 
6. Beside ‘Related Case/Tracking No.’, input the applicable case or tracking number. 
7. Beside ‘Utility Type’, select the applicable utility type from the drop-down list. 
8. Beside ‘Company Name’, select the applicable company from the drop-down list. 
9. Beside ‘First Name’, input the applicable commenter’s first name. 
10. Beside ‘Last Name’, input the applicable commenter’s last name. 
11. Beside ‘City’, input the applicable city. 
12. Beside ‘Public Comments’, input any comments. 
13. Click the ‘Search’ button to view the results. 
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A display of the results for the specified criteria will be listed.   
 

14. Under ‘Public Comment No.’, select the applicable public comment tracking number link 
to view the public comment. 

 
Note:  The information displayed on the results screen is limited.  Only those with proper security 
access can view additional comment details, including any attachments. 
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If the user isn’t logged on to EFIS, the following screen will pop up, which will require the user to 
log on to EFIS before viewing any information.   
 

 
 
If the user has the proper security access, the additional comments details, along with any 
attachments can be view. 
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If the user doesn’t have the proper security access, the user will receive a message stating ‘You 
do not have enough access rights to view this document’. 
 

 
 

Option #2 (Must be Logged on to EFIS) 
 
When Public Comments are linked to a specific case, a link to view the public comments will be 
available on the Case’s docket sheet.  
 

1. Log on to EFIS. 
2. From the ‘Welcome’ screen, click the ‘Filing/Submission’ menu. 
3. Select the ‘Docket Sheet’ link to continue to the ‘Docket Sheet’ screen.   

 

 
 

4. Beside ‘Case No.’, input the applicable case number. 
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At the top of the ‘Docket Sheet’ screen, select the ‘Click to see public comments for this case’ 
link to open the ‘Public Comments Search Results – Internet Explorer’ window. 
 

 
 
A display of the results for the specified criteria will be listed.   
 

5. Under ‘Public Comment No.’, select the applicable public comment tracking number link 
to view the public comment. 

 
Note:  The information displayed on the results screen is limited.  Only those with proper 
security access can view additional comment details, including any attachments. 
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If the user has the proper security access, the additional comments details, along with any 
attachments can be view. 
 

 
 
If the user doesn’t have the proper security access, the user will receive a message stating ‘You 
do not have enough access rights to view this document’. 
 

 
 
 
For additional assistance, please contact the Data Center at 573-751-7496 (local to Jefferson 
City, MO) or datacenter@psc.mo.gov. 
 


